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Company Details

Address: Level 3/33 Richmond Road, Keswick SA, 5035 Australia

Ph: +61 8 8343 5455

Fax: +61 8 8343 5454

Email: natasha.jensen@1rail.com.au

Web: www.1rail.com.au

ICN Gateway Company ID: 140339

Employees: 650

ABN: 17 079 444 296

Locations: 3

Exporter: No

Works in Remote Locations: Yes

Contacts

Mr Michael Pereira
Ph: +61 8 8343 5455
Mob: +61 429 117 600
Email: michael.pereira@1rail.com.au

Ms Natasha Jensen
Ph: +61 8 8343 5415
Mob: +61 437 771 540
Email: natasha.jensen@1rail.com.au

www.1rail.com.au | Capability Statement
www.1rail.com.au | Capability Statement 2



ONE RAIL AUSTRALIA PTY LTD

As the third largest rail operator in Australia, One Rail Australia
(ORA) has experience in both the local and global rail and supply
chain sectors and prides itself on connecting Australian industry
with domestic and overseas markets.  ORA is an accredited rail
operator in all mainland Australian states and Territories (apart
from the ACT) including operating the 2,200km Tarcoola-to-Darwin
rail line in South Australia.  With operations spread over 3,700kms
of owned/leased track, ORA hauled approximately 55 million
tonnes of freight consisting of a variety of ores, grains, fuel and
general consumer goods in 2019 alone.

Summary

As a values-driven business, ORA combines
innovation and process with a personalised approach
to ensure a smooth and fully integrated supply chain
solution.  ORA's highly efficient operations are
designed around the specific operating and delivery
parameters of each of its customers.  ORA also offers
a regionalised business model.  Management,
including co-ordinators, drivers and rollingstock
maintainers, are located in operational regions to
ensure focus and accountability, with key corporate

support based in Sydney and Adelaide.
ORA's supply chain competencies include:
. Rail Haulage services
. Daily intermodal freight services
. Terminal operations
. Greenfield and brownfield project specialist
. Improved customer supply chain logistics solutions
. Project management partner
. Infrastructure guidance

Description

ORA is the market leader on the Adelaide-to-
Darwin rail corridor.  Its' intermodal service
transports containerised consumer goods,
general cargo, bulk liquids and project cargo
between Adelaide and Darwin, servicing Alice
Springs, Tennant Creek and Katherine enroute
with 6 weekly return trips with a transit time of 2
days.  In addition to train operations ORA's
intermodal business includes the management
and operation of key intermodal terminals in
Darwin, Alice Springs,  Katherine and  Tennant

Creek.

ORA has direct access to bulk minerals handling
facilities at the Darwin Port and has built train-
loading sidings on the mainline at Wirrida,
Muckaty and Union Reef for the loading of bulk
minerals.  These port, terminals and rail sidings
are gateways to markets.

ORA's success is underpinned by its industry-
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leading safety and customer satisfaction
records.  ORA's values include a commitment to
zero injuries to all.  In 2008, 2015 and 2019 it
recorded zero injuries and as a business and a
team is committed to striving for zero injuries
every year.

ORA looks to provide innovative customer
solutions and invest in its equipment, technology
and people to create a more efficient, modern

rail business.

ORA's primary objective is to deliver value to its
customers through the provision of outstanding
customer service, operational excellence and
innovation whilst achieving an injury-free
workplace and be recognised as Australia's
leading rail-based logistics partner.
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Industries Served

• Defence

• Mining

• Oil, Gas & Energy

• Rail

• Transport

Major Clients

• Glencore

• OM Manganese

• Oz Minerals

• SIMEC

• CU River

• Viterra

• Woolworths

• Coles

• NTFS

• Linfox

• Toll

• Northline

Other Accreditations

• Internal Quality Management Systems.

Products & Services

• Rail Haulage services

• Daily intermodal freight services

• Terminal operations

• Greenfield and brownfield project specialist

• Improved customer supply chain logistics solutions

• Project management partner

• Infrastructure guidance

Facilities & Equipment

• Alice Springs Rail Terminal

• Tennant Creek Rail Terminal

• Katherine Rail Terminal

• Berrimah Rail Terminal

• Darwin Rail Terminal

• Terminal Operations

• Rollingstock Maintenance

Accreditations

• Accreditation as a Bushfire Hazard Practitioner

• Accreditation for a Railway Operation
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Previous Significant Projects

Client: OM Holdings

Project: Bulk Manganese ore transportation from Bootu Creek to Darwin Port for
export

Year: 2016 Value: $25,000

Description: Rail haulage of bulk manganese ore from Bootu Creek to Darwin
Port for onward export.

Client: Qube Energy

Project: North East Gas Connector Project

Year: 2016 Value: $25,000

Description: ORA moved a total of 25,300 of 19.2m long gas pipes  from Darwin East Arm Port to Tennant
Creek from Nov 16 to Jul 17. The gas pipes were manufactured in China, exported to Darwin by sea,
loaded on to wagons at East Arm Port and rail transited to Tennant Creek. There they were transferred to a
laydown site north of Tennant Creek for delivery along the Tennant Creek to Mount Isa corridor. 

575 wagon loads of pipe were moved to enable the NT Gas network to connect to the Eastern States.
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